








Supported a group of older volunteers to broadcast a dedicated 
older persons weekly community radio programme on Feile FM 
in Belfast which delivered 80 hours of programming during the 
year.

Vivien Dunlop, a Volunteer Now Befriender for 20 years, won 
the Befriender Recognition Award for the Northern Ireland 
region and Heather Cummings, a Transport Buddy volunteer, 
was awarded a finalist’s certificate at the Rotary Volunteer of 
the Year award ceremony.

3 good practice befriending training sessions were delivered to 
20 churches across Belfast.  

In Belfast our Befriending Service volunteers provided an 
average 171 volunteer befriending hours per month to 35 
isolated older people.  Our 10 Volunteer Drivers provided an 
average 94 volunteer hours per month and Practical Services 
volunteers provided over 6,000 hours of painting, decorating 
and gardening services for 278 clients during the year. 

In North Down & Ards our Volunteer Drivers supported 71 
clients/families, made 6,416 journeys and gave 6,685 volunteer 
hours.

Eighteen clients took part in Travel Training as part of the 
Transport Buddy Service. Ten of these clients are now travelling 
independently through the support of a team of 12 volunteers 
who provided 886 volunteer hours.

“The session was described as the best tailored 
training I have ever had by a member of the 
team…the bar has been of�cially raised on their 
expectations for future training. Your delivery and 
content were excellent and the whole group felt 
engaged throughout.”
Michael Sloan, Oxfam Ireland

“We both derive a real sense of contentment from our 
roles within the Society! We enjoy the social aspect 
and spending time with the other volunteers, in some 
ways it has become like an extended family for us.” 
Raymond and Marie McGinn, Volunteers,  
MS Society, Foyle Area
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Current Staff Team  
Volunteer Now
Sandra Adair
Julie Aiken
Lindsay Armstrong
Julie-Ann Ashe
Helen Beggs
Gina Biggerstaff
Charlene Bingham
Shane Brogan
Kelli Cleland
Helen Connolly
Paul Coome
Scott Cooper
Kathy Corbett
Julie Cusick
Paul Dinsmore
Yvonne Dolan
Maeve Donaghy
Joanne Dunn

Billy Eagleson
Sandra Faulkner
Ann Finlay
David Fitzsimons
Lizanne Frawley
George Gillespie
Fidelma Glass
Sarah-Jane Goldring
Caoimhe Grant
Suzanne Grant
Veronica Gray
Wenda Gray
Lyne Greenwood
Jane Gribbin
Paula Hackett
Denise Hayward
Pamela Higgins
James Hughes

Jill Hunter
Christine Irvine
Lynne Jardine
Frank Johnston
Suzanne Liddle
Emele Logan
Maria McBride
Sarah McCully
Jacqui McDowell Hale
Robert McGregor
Ciara McLean
Claire McLoughlin
Colin Morris
Ruth Mulholland
Alice Murphy
Deirdre Murphy
Fiona Nicol
Victoria O’Neill

Wendy Osborne OBE
Antje Otto
Judith Parr
Sinead Quinn
Ciaran Rice
Kevin Robinson
Raquel Rodrigues
Colette Ruddy
John Russell
Ciara Smyth
Lorraine Smyth
Mabel Stevenson
Lee-Anne Thomas
Roisin Timlin
Nicci Wilson
Niamh Young
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Tel: 028 9023 2020
Email: info@volunteernow.co.uk
Web: www.volunteernow.co.uk

Volunteer Now delivers services across Northern Ireland.  We have offices at:

129 Ormeau Road, 
Belfast, 
Co Antrim 
BT7 1SH

34 Shaftesbury Square, 
Belfast, 
Co Antrim 
BT2 7DB

Houston’s Mill, 
10 Buckna Road, 
Broughshane, 
Co Antrim 
BT42 4NJ

Fermanagh House, 
Broadmeadow Place, 
Enniskillen, 
Co Fermanagh 
BT74 7HR

Ballybot House, 
28 Cornmarket, 
Newry, 
Co Down, 
BT35 8BG

Registered Office: 129 Ormeau Road, Belfast BT7 1SH.  A Charity (Inland Revenue) No. XT22896.  
Company Limited by Guaranteed No. NI602399

Supported by the Northern Ireland Executive through the Department for Social Development

A full set of accounts are available on request. 


